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“I will remember that there is art to medicine as well as science and 

that warmth, sympathy and understanding may outweigh the surgeon’s 

ŬŶŝĨĞ�Žƌ�ĐŚĞŵŝƐƚ Ɛ͛�ĚƌƵŐ͘͟

,ŝƉƉŽĐƌĂƟĐ�KĂƚŚ�;ϭϵϲϰͿ

/ŶƚƌŽĚƵĐƟŽŶ
/Ŷ� ϮϬϭϭ͕� ƚŚĞ� �ƵƐƚƌĂůŝĂŶ� /ŶƐƟƚƵƚĞ� ĨŽƌ� ,ĞĂůƚŚ� ĂŶĚ� tĞůĨĂƌĞ� ƌĞƉŽƌƚĞĚ�
Ă� ƐŝŐŶŝĮĐĂŶƚ� ŐĂƉ� ŝŶ� ůŝĨĞ� ĞǆƉĞĐƚĂŶĐǇ� ďĞƚǁĞĞŶ� /ŶĚŝŐĞŶŽƵƐ� ĂŶĚ� ŶŽŶͲ
Indigenous Australians.  This gap was 11.5 years for males and 9.7 

ǇĞĂƌƐ� ĨŽƌ� ĨĞŵĂůĞƐ͘� ϭ� EŽŶͲĐŽŵŵƵŶŝĐĂďůĞ� ĚŝƐĞĂƐĞƐ� ĞǆƉůĂŝŶƐ� ϳϬй�
ŽĨ� ƚŚĞ� ŚĞĂůƚŚ� ŐĂƉ͕� ǁŝƚŚ� ĐĂƌĚŝŽǀĂƐĐƵůĂƌ� ĚŝƐĞĂƐĞ� ĂƐ� ƚŚĞ� ůĞĂĚŝŶŐ� ĐĂƵƐĞ�
group (23%), followed by diabetes (12%), mental disorders (10%) 

ĂŶĚ�ĐŚƌŽŶŝĐ�ƌĞƐƉŝƌĂƚŽƌǇ�ĚŝƐĞĂƐĞ� ;ϵйͿ͘� Ϯ�DĂŶǇ�ƐŽĐŝŽͲƉŽůŝƟĐĂů� ĨĂĐƚŽƌƐ�
including low socio-economic status, poor accessibility to health care, 

ŚŝƐƚŽƌǇ� ŽĨ� ĐŽůŽŶŝƐĂƟŽŶ� ĂŶĚ�ŵĂƌŐŝŶĂůŝƐĂƟŽŶ� ŚĂǀĞ� ĐŽŶƚƌŝďƵƚĞĚ� ƚŽ� ƚŚŝƐ�
ŚĞĂůƚŚ� ŐĂƉ� ďƵƚ� ƉŽŽƌ� ĞŶŐĂŐĞŵĞŶƚ� ŝŶ� ƐĞƌǀŝĐĞƐ� ďǇ� /ŶĚŝŐĞŶŽƵƐ� ƉĂƟĞŶƚƐ�
ĂƐ�Ă�ĐŽŶƚƌŝďƵƟŶŐ�ĐĂƵƐĞ�ŚĂƐ�ƌĞĐĞŝǀĞĚ�ŝŶĐƌĞĂƐĞĚ�ĂƩĞŶƟŽŶ�ŝŶ�ƚŚĞ�ƌĞĐĞŶƚ�
ǇĞĂƌƐ͘�ϯ�>ĂĐŬ�ŽĨ�ƚƌƵƐƚ�ŽĨ͕ �͞tĞƐƚĞƌŶ�ŵĞĚŝĐŝŶĞ͟�ŚĂƐ�ďĞĞŶ�ƐƵŐŐĞƐƚĞĚ�ĂƐ�
ĂŶ�ŝŵƉŽƌƚĂŶƚ�ŵĞĚŝĂƟŶŐ�ĨĂĐƚŽƌ�ŝŶ�ƉŽŽƌ�ĞŶŐĂŐĞŵĞŶƚ�ĂŶĚ�ĂĐĐĞƐƐ͘�ϰ

�Ɛ� ŝůůƵƐƚƌĂƚĞĚ� ďǇ� ƚŚĞ� ,ŝƉƉŽĐƌĂƟĐ� KĂƚŚ͕� ĂŶ� ĞŵƉĂƚŚĞƟĐ͕� ƚƌƵƐƟŶŐ�
ĚŽĐƚŽƌͲƉĂƟĞŶƚ� ƌĞůĂƟŽŶƐŚŝƉ�ŚĂƐ�ĂůǁĂǇƐ�ŚĂĚ� ƚŚĞ�ƵƚŵŽƐƚ� ƌĞŐĂƌĚ� ŝŶ� ƚŚĞ�
ƉƌĂĐƟĐĞ� ŽĨ� ŵĞĚŝĐŝŶĞ͘� dŚĞ� ƋƵĂůŝƚǇ� ŽĨ� ƚŚĞ� ƌĞůĂƟŽŶƐŚŝƉ� ďĞƚǁĞĞŶ� ƚŚĞ�
ƉĂƟĞŶƚ� ĂŶĚ� ŚĞĂůƚŚ� ĐĂƌĞ� ƉƌĂĐƟƟŽŶĞƌ� ŝƐ� Ă� ƉƌĞĚŝĐƚŽƌ� ŽĨ� ĂĚŚĞƌĞŶĐĞ� ƚŽ�
ƚƌĞĂƚŵĞŶƚ� ĂŶĚ� ŽƵƚĐŽŵĞƐ͘� ϰ� >ŝŬĞǁŝƐĞ͕� ƉŽŽƌ� ĞŶŐĂŐĞŵĞŶƚ� ďĞƚǁĞĞŶ�
ĚŽĐƚŽƌƐ�ĂŶĚ�ƉĂƟĞŶƚƐ�ŝƐ�ĨŽƵŶĚ�ƚŽ�ďĞ�ĂƐƐŽĐŝĂƚĞĚ�ǁŝƚŚ�ŶĞŐĂƟǀĞ�ŽƵƚĐŽŵĞƐ�
ĨŽƌ� ďŽƚŚ� ƉĂƟĞŶƚƐ� ĂŶĚ�ĚŽĐƚŽƌƐ͘� ϱ� WĂƟĞŶƚ� ƐĂƟƐĨĂĐƟŽŶ� ŝŵƉƌŽǀĞĚ� ĂŶĚ�
ĞŵŽƟŽŶĂů�ĚŝƐƚƌĞƐƐ�ĂŵŽŶŐ�ƉĂƟĞŶƚƐ�ƌĞĚƵĐĞĚ�ǁŝƚŚ�ďĞƩĞƌ�ĚŽĐƚŽƌͲƉĂƟĞŶƚ�
ĐŽŵŵƵŶŝĐĂƟŽŶ͘�ϲ

dŚŝƐ�ƌĞƉŽƌƚ�ǁŝůů�ƉŽƌƚƌĂǇ�ƚŚĞ�ĐĂƐĞƐ�ŽĨ�ƚǁŽ�/ŶĚŝŐĞŶŽƵƐ�ƉĂƟĞŶƚƐ�Ăƚ�^ǇĚŶĞǇ�
ŚŽƐƉŝƚĂůƐ� ĂŶĚ� ĚŝƐĐƵƐƐ� ƐŽŵĞ� ŽĨ� ƚŚĞ� ďĂƌƌŝĞƌƐ� ƚŚĂƚ� /ŶĚŝŐĞŶŽƵƐ� ƉĂƟĞŶƚƐ�
ĨĂĐĞ͘� /ƚ� ǁŝůů� ĂůƐŽ� ŝůůƵƐƚƌĂƚĞ� ƚŚĞ� ŝŵƉŽƌƚĂŶĐĞ� ŽĨ� Ă� ƚƌƵƐƟŶŐ� ƌĞůĂƟŽŶƐŚŝƉ�
ďĞƚǁĞĞŶ�ƚŚĞ�ŵĞĚŝĐĂů�ƚĞĂŵ�ĂŶĚ�/ŶĚŝŐĞŶŽƵƐ�ƉĂƟĞŶƚƐ͕�ĂŶĚ�ŐŝǀĞ�ĞǀŝĚĞŶĐĞͲ
ďĂƐĞĚ� ƐƵŐŐĞƐƟŽŶƐ� ŽŶ� ŚŽǁ� ƚŽ� ŝŵƉƌŽǀĞ� ŚĞĂůƚŚͲĐĂƌĞ� ŽƵƚĐŽŵĞƐ� ŝŶ� ƚŚŝƐ�
ƉŽƉƵůĂƟŽŶ͘

dŚĞ�ĚŽĐƚŽƌͲƉĂƟĞŶƚ�ƌĞůĂƟŽŶƐŚŝƉ�ĂŶĚ�ŝƚƐ�ĞīĞĐƚ�ŽŶ�ƚŚĞ�ŚĞĂůƚŚ�ŽĨ�/ŶĚŝŐĞŶŽƵƐ�
Australians

�ĂƐĞ�ϭ�
DƐ͘�Et͕�Ă�ϯϵͲǇĞĂƌͲŽůĚ�ůĂĚǇ�ǁŚŽ�ŝĚĞŶƟĮĞƐ�ĂƐ�/ŶĚŝŐĞŶŽƵƐ͕�ǁĂƐ�ďƌŽƵŐŚƚ�
ŝŶ� ďǇ� ĂŵďƵůĂŶĐĞ� ĂŌĞƌ� ŵƵůƟƉůĞ� ĞƉŝƐŽĚĞƐ� ŽĨ� ŚĂĞŵĞƚĞŵĞƐŝƐ� ŝŶ� ƚŚĞ�
preceding eight hours. She also complained of painless menorrhagia 

ǁŝƚŚ�ŵĂŶǇ�ĐůŽƚƐ� ĨŽƌ�ƚŚĞ�ƉĂƐƚ� ĨŽƵƌ�ǁĞĞŬƐ͘�dŚŝƐ�ƉƌĞƐĞŶƚĂƟŽŶ�ǁĂƐ�ŽŶ�Ă�
ďĂĐŬŐƌŽƵŶĚ�ŽĨ�ĐŚƌŽŶŝĐ�ĂůĐŽŚŽů�ĂďƵƐĞ�ĂŶĚ�ůŝǀĞƌ�ĐŝƌƌŚŽƐŝƐ͘�DƐ͘�Et�ǁĂƐ�
ŝŶǀĞƐƟŐĂƚĞĚ�ĂŶĚ�ĨŽƵŶĚ�ƚŽ�ŚĂǀĞ�Ă�ŶŽƌŵŽĐǇƟĐ͕�ŶŽƌŵŽĐŚƌŽŵŝĐ�ĂŶĞŵŝĂ�
;,ď� ϲϯŐͬ>Ϳ͕� ŝŶ� ŬĞĞƉŝŶŐ�ǁŝƚŚ� ŚĞƌ� ĂĐƵƚĞ� ďůŽŽĚ� ůŽƐƐ͘� ,Ğƌ� ůŝǀĞƌ� ĨƵŶĐƟŽŶ�
ƚĞƐƚƐ�ǁĞƌĞ�ĐŽŶƐŝƐƚĞŶƚ�ǁŝƚŚ�ƚŚĞ�ŚŝƐƚŽƌǇ�ŽĨ�ĂůĐŽŚŽůŝƐŵ�ĂŶĚ�ůŝǀĞƌ�ĚŝƐĞĂƐĞ�
(raised GGT and AST), and she was found to be in a coagulopathic 

ƐƚĂƚĞ� ;ƚŚƌŽŵďŽĐǇƚŽƉĞŶŝĂ͖�ĞůĞǀĂƚĞĚ�Wd�ĂŶĚ�ĂWdd͖� /EZсϭ͘ϴͿ͘�DƐ͘�Et Ɛ͛�
management included blood transfusions.

DƐ͘� Et� ǁĂƐ� ƐƚĂďŝůŝƐĞĚ� ĂŶĚ� ĚŝƐĐŚĂƌŐĞĚ� ǇĞƚ� ŚĞƌ� ƚƌĞĂƟŶŐ� ƚĞĂŵ� ǁĞƌĞ�
concerned about her long-term outcome, compliance with treatment 

ĂŶĚ� ůŝĨĞƐƚǇůĞ� ŵŽĚŝĮĐĂƟŽŶƐ͕� ĂŶĚ� ĨƵƚƵƌĞ� ŚĞĂůƚŚ͘� dŚĞ� ĚŝƐĐŚĂƌŐĞ� ƉůĂŶ�
ƌĞĐŽŵŵĞŶĚĞĚ�ƚŚĞ�ŝŶǀŽůǀĞŵĞŶƚ�ŽĨ�Ă�ƐŽĐŝĂů�ǁŽƌŬĞƌ�ĂŶĚ�ĂŶ�ŽĐĐƵƉĂƟŽŶĂů�
ƚŚĞƌĂƉŝƐƚ�ďƵƚ�DƐ͘�Et�ƌĞĨƵƐĞĚ�ƚŚĞƐĞ�ƐĞƌǀŝĐĞƐ�ƐĂǇŝŶŐ͕�͞/�ĐĂŶ�ĚŽ�ŝƚ�ŽŶ�ŵǇ�
ŽǁŶ͘͟ �

�ĂƐĞ�Ϯ
Dƌ� ZW� ŝƐ� Ă� ϳϯͲǇĞĂƌͲŽůĚ� ŐĞŶƚůĞŵĂŶ� ǁŚŽ� ŝĚĞŶƟĮĞƐ� ĂƐ� Ă� dŽƌƌĞƐ� ^ƚƌĂŝƚ�
/ƐůĂŶĚĞƌ� ;d^/Ϳ͘� ,Ğ� ůĞŌ� ŚŝƐ� ĨĂŵŝůǇ� Ăƚ� ƚŚĞ� ĂŐĞ� ŽĨ� ƐŝǆƚĞĞŶ� ƚŽ� ŵŽǀĞ� ƚŽ�
Sydney to build a life of his own. Mr RP has a background of Type II 

�ŝĂďĞƚĞƐ�DĞůůŝƚƵƐ� ;dϮ�DͿ͕� ĨƌŽŵ�ǁŚŝĐŚ�ŚĞ�ƐƵīĞƌƐ�ďŽƚŚ�ŵŝĐƌŽǀĂƐĐƵůĂƌ�
ĂŶĚ�ŵĂĐƌŽǀĂƐĐƵůĂƌ� ĐŽŵƉůŝĐĂƟŽŶƐ͕� ŝŶĐůƵĚŝŶŐ� ŝƐĐŚĂĞŵŝĐ� ŚĞĂƌƚ� ĚŝƐĞĂƐĞ�
ĂŶĚ�ƉĞƌŝƉŚĞƌĂů�ǀĂƐĐƵůĂƌ�ĚŝƐĞĂƐĞ͘�/Ŷ�ϮϬϬϱ͕�Dƌ�ZW�ĚĞǀĞůŽƉĞĚ�ŐĂŶŐƌĞŶŽƵƐ�
ƚŽĞƐ�ŽŶ�ŚŝƐ�ůĞŌ�ĨŽŽƚ͕�ǁŚŝĐŚ�ƌĞƋƵŝƌĞĚ�ƚƌĂŶƐͲŵĞƚĂƚĂƌƐĂů�ĂŵƉƵƚĂƟŽŶ͘�dǁŽ�
ŵŽŶƚŚƐ�ĂŐŽ͕�ŚĞ�ĂŐĂŝŶ�ĚĞǀĞůŽƉĞĚ�ŐĂŶŐƌĞŶŽƵƐ�ƚŽĞƐ�ĂŶĚ�ŚĂĚ�ƚŚĞ�ĨŽƵƌƚŚ�
ĂŶĚ�ĮŌŚ�ĚŝŐŝƚƐ�ŽŶ�ŚŝƐ�ƌŝŐŚƚ�ĨŽŽƚ�ĂŵƉƵƚĂƚĞĚ͘�,ŝƐ�ĐƵƌƌĞŶƚ�ŚŽƐƉŝƚĂůŝƐĂƟŽŶ�
was for hyperbaric therapy to facilitate wound healing.

��ĐŽŶǀĞƌƐĂƟŽŶ�ǁŝƚŚ�Dƌ�ZW�ƌĞǀĞĂůĞĚ�ƚŚĂƚ�ŚĞ�ŚĂĚ�ůŝƩůĞ�ŬŶŽǁůĞĚŐĞ�ĂďŽƵƚ�
ŚŝƐ� dϮ�D͘� dŚĞ� ŚŽƐƉŝƚĂů� ƐƚĂī� ƚƌŝĞĚ� ĞĚƵĐĂƟŶŐ� Dƌ� ZW� ĂŶĚ� ƉƌŽǀŝĚŝŶŐ�
Śŝŵ�ǁŝƚŚ�ŝŶĨŽƌŵĂƟŽŶ�ƉĂŵƉŚůĞƚƐ͕�ŚŽǁĞǀĞƌ�Dƌ�ZW�ǁĂƐ�ƵŶĂďůĞ�ƚŽ�ƌĞĂĚ�
�ŶŐůŝƐŚ͘�,Ğ�ĚŝĚ�ŶŽƚ�ƌĞŐƵůĂƌůǇ�ƌĞĐŽƌĚ�ŚŝƐ�ďůŽŽĚ�ŐůƵĐŽƐĞ�ůĞǀĞůƐ�ĂŶĚ�ǁĂƐ�
unaware that his diet was directly correlated with his diabetes and 

ƚŚĞ�ĂŵƉƵƚĂƟŽŶ�ŽĨ�ŚŝƐ� ƚŽĞƐ͘�dŚĞ�ŚŽƐƉŝƚĂů� ƚĞĂŵ�ŽīĞƌĞĚ�ƚŽ�ĂƌƌĂŶŐĞ�ĂŶ�
appointment with a Diabetes Educator but this was refused.

Discussion
dŚĞ� ĂďŽǀĞ� ĐĂƐĞƐ� ĚĞŵŽŶƐƚƌĂƚĞ� Ă� ŶƵŵďĞƌ� ŽĨ� ƐŝŵŝůĂƌŝƟĞƐ� ƚŚĂƚ� ĂƌĞ�
ŝŵƉŽƌƚĂŶƚ�ƉŽŝŶƚƐ�ŽĨ�ĚŝƐĐƵƐƐŝŽŶ͘� /Ŷ�ĐĂƐĞ�ϭ͕�DƐ͘�Et�ŚĂƐ� ůŝǀĞƌ�ĐŝƌƌŚŽƐŝƐ�

dŚĞƌĞ� ŝƐ� Ă� ƐŝŐŶŝĮĐĂŶƚ� ŐĂƉ� ŝŶ� ůŝĨĞ� ĞǆƉĞĐƚĂŶĐǇ� ďĞƚǁĞĞŶ� /ŶĚŝŐĞŶŽƵƐ�
and non-Indigenous Australians. This may be due to a number of 

factors including demographics and poor accessibility to health 

ĐĂƌĞ͕�ďƵƚ�ĂůƐŽ�ƚŽ�Ă� ůĂĐŬ�ŽĨ�ƚƌƵƐƚ� ŝŶ͕�͞tĞƐƚĞƌŶ�ŵĞĚŝĐŝŶĞ͟�ĂŶĚ�ƉŽŽƌ�
ĞŶŐĂŐĞŵĞŶƚ� ǁŝƚŚ� ƐĞƌǀŝĐĞƐ͘� dŚŝƐ� ƌĞƉŽƌƚ� ĐŽŶƐŝĚĞƌƐ� ƚŚĞ� ĐĂƐĞƐ� ŽĨ�
ƚǁŽ� /ŶĚŝŐĞŶŽƵƐ� ƉĂƟĞŶƚƐ� ǁŚŽ� ƉƌĞƐĞŶƚĞĚ� ƚŽ� ^ǇĚŶĞǇ� ŚŽƐƉŝƚĂůƐ͕� ŝŶ�
ƚŚĞ�ĐŽŶƚĞǆƚ�ŽĨ�ƚŚĞ�ĚŽĐƚŽƌͲƉĂƟĞŶƚ�ƌĞůĂƟŽŶƐŚŝƉ͘�dŚĞ�ĐĂƐĞƐ�ĂŶĚ�ƚŚĞ�
ƌĞůĞǀĂŶƚ�ůŝƚĞƌĂƚƵƌĞ�ĚĞŵŽŶƐƚƌĂƚĞ�ƚŚĂƚ�ůĂŶŐƵĂŐĞ�ĂŶĚ�ĐƵůƚƵƌĂů�ďĂƌƌŝĞƌƐ�
ĨŽƌ�ĐŽŵŵƵŶŝĐĂƟŽŶ�ďĞƚǁĞĞŶ�/ŶĚŝŐĞŶŽƵƐ�ƉĂƟĞŶƚƐ�ĂŶĚ�ŚĞĂůƚŚͲĐĂƌĞ�
ƐƚĂī�ĂƌĞ�ŶƵŵĞƌŽƵƐ͕�ĂŶĚ�ƚŚĂƚ� ƚŚĞ�ƵƐĞ�ŽĨ�ĐůĞĂƌ� ůĂŶŐƵĂŐĞ͕� ƚĞĂĐŚŝŶŐ�
ŝůůƵƐƚƌĂƟŽŶƐ͕� ŝŶĨŽƌŵĂƟǀĞ� ��Ɛ� ĂŶĚ� �s�Ɛ� ƐŚŽƵůĚ� ďĞ� ĞŵƉŚĂƐŝƐĞĚ͘�
dŚĞ� ƉƌĞƐĞŶĐĞ� ŽĨ� ĂŶ� /ŶĚŝŐĞŶŽƵƐ� >ŝĂŝƐŽŶ� KĸĐĞƌ� ĚƵƌŝŶŐ� ŚŽƐƉŝƚĂů�
ĐŽŶƐƵůƚĂƟŽŶƐ�ĐĂŶ�ďĞ�ŚĞůƉĨƵů�ĨŽƌ�ďŽƚŚ�ƚŚĞ�ƉĂƟĞŶƚ�ĂŶĚ�ƚŚĞ�ƐƚĂī͘���
ŐŽŽĚ� ƚŚĞƌĂƉĞƵƟĐ� ƌĞůĂƟŽŶƐŚŝƉ� ŝƐ� ŝŶǀĂůƵĂďůĞ� ŝŶ� ŐĂŝŶŝŶŐ� /ŶĚŝŐĞŶŽƵƐ�
ƉĂƟĞŶƚƐ͛� ƚƌƵƐƚ� ĂŶĚ� ŝŵƉƌŽǀŝŶŐ� ŚĞĂůƚŚͲĐĂƌĞ� ŽƵƚĐŽŵĞƐ͘� �ĐĐĞƐƐ�
ĂŶĚ� ĂǀĂŝůĂďŝůŝƚǇ� ŽĨ� /ŶĚŝŐĞŶŽƵƐ� >ŝĂŝƐŽŶ� KĸĐĞƌƐ� ĂŶĚ� ŝŶƚĞƌƉƌĞƚĞƌƐ�
ŝƐ� ŝŶĐƌĞĂƐŝŶŐ͕�ĂŶĚ� ƚŚĞ� ŝŵƉŽƌƚĂŶĐĞ�ŽĨ� ĐƵůƚƵƌĂů� ƐĞŶƐŝƟǀŝƚǇ�ĂŶĚ�ƐƚĂī�
ƚƌĂŝŶŝŶŐ� ƚŽ� ĞŶŚĂŶĐĞ� ĐŽŵŵƵŶŝĐĂƟŽŶ� ǁŝƚŚ� /ŶĚŝŐĞŶŽƵƐ� ƉĂƟĞŶƚƐ�
ŝƐ� ŝŶĐƌĞĂƐŝŶŐůǇ�ĞǀŝĚĞŶƚ͘��ŽŶƟŶƵĞĚ�ĞīŽƌƚƐ�ŵĂǇ�ŵŽǀĞ�ƵƐ�ŽŶĞ� ƐƚĞƉ�
closer to reducing the health-care gap.

�ƌ͘ �WƵůŬŝƚ�^ŝŶŐŚ
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from alcohol abuse; in case 2, Mr RP has T2DM with both micro- and 
ŵĂĐƌŽͲǀĂƐĐƵůĂƌ� ĐŽŵƉůŝĐĂƟŽŶƐ͘� �ŽƚŚ� ŽĨ� ƚŚĞƐĞ�ŵĞĚŝĐĂů� ĐŽŶĚŝƟŽŶƐ� ĂƌĞ�
ƉƌĞǀĞŶƚĂďůĞ�ǁŝƚŚ�ĞĚƵĐĂƟŽŶ͕� ůŝĨĞƐƚǇůĞ�ĐŚĂŶŐĞƐ�ĂŶĚ�ĞĂƌůǇ� ŝŶƚĞƌǀĞŶƟŽŶ͘�
�ŽƚŚ�ƉĂƟĞŶƚƐ�ĂƌĞ�ŶŽƚ�ǁĞůů�ĞĚƵĐĂƚĞĚ�ĂďŽƵƚ� ƚŚĞŝƌ� ŝůůŶĞƐƐ͕�ĂŶĚ� ƌĞĨƵƐĞĚ�
ĂůůŝĞĚ�ŚĞĂůƚŚ�ĂŶĚ�ŽƵƚƉĂƟĞŶƚ�ƐĞƌǀŝĐĞƐ�ƚŚĂƚ�ĐŽƵůĚ�ŚĞůƉ�ƉƌĞǀĞŶƚ�ĨƵƌƚŚĞƌ�
ƉƌŽŐƌĞƐƐŝŽŶ�ŽĨ�ƚŚĞŝƌ�ĐŽŶĚŝƟŽŶƐ͘��

�ĂƌƌŝĞƌƐ�ƚŽ�ĐŽŵŵƵŶŝĐĂƟŽŶ�ĂŶĚ�ĂĐĐĞƐƐ�ŽĨ�ƐĞƌǀŝĐĞƐ

dŚĞƌĞ�ĂƌĞ�ŵĂŶǇ�ďĂƌƌŝĞƌƐ� ƚŚĂƚ�ŵĂǇ�ƉƌĞǀĞŶƚ� /ŶĚŝŐĞŶŽƵƐ�ƉĂƟĞŶƚƐ� ĨƌŽŵ�
ĐŽŵŵƵŶŝĐĂƟŶŐ� ĨƌĞĞůǇ� ĂŶĚ� ĂĐĐĞƐƐŝŶŐ� ĂǀĂŝůĂďůĞ� ŚĞĂůƚŚͲĐĂƌĞ� ƐĞƌǀŝĐĞƐ͘�
These include language, cultural and historical barriers. 

/Ŷ�ƚŚĞ�ĂďŽǀĞ�ĐĂƐĞƐ͕�ďŽƚŚ�Dƌ�ZW�ĂŶĚ�DƐ͘�Et�ŚĂĚ�ůŝƩůĞ�ŬŶŽǁůĞĚŐĞ�ĂďŽƵƚ�
ƚŚĞŝƌ�ŵĞĚŝĐĂů�ĐŽŶĚŝƟŽŶƐ͘�WŽŽƌ�ŬŶŽǁůĞĚŐĞ�ŽĨ�ŽŶĞ Ɛ͛�ŽǁŶ�ŵĞĚŝĐĂů�ŝůůŶĞƐƐ�
is not an uncommon occurrence in the Indigenous community. One 
�ƵƐƚƌĂůŝĂŶ� ƐƚƵĚǇ� ƐŚŽǁĞĚ� ƚŚĂƚ� /ŶĚŝŐĞŶŽƵƐ� ƉĂƟĞŶƚƐ� ǁĞƌĞ� ůĞƐƐ� ĐĞƌƚĂŝŶ�
about the cause of their illness and reported feeling uninformed 
ďƵƚ� ĞĂŐĞƌ� ĨŽƌ� ŝŶĨŽƌŵĂƟŽŶ͘� ϳ͘� WĂƟĞŶƚƐ� ƌĞƉŽƌƚĞĚ� ĚŝƐƐĂƟƐĨĂĐƟŽŶ� ĂŶĚ�
ĐŽŶĨƵƐŝŽŶ�ƌĞŐĂƌĚŝŶŐ� ŝŶĨŽƌŵĂƟŽŶ�ĂďŽƵƚ�ƚŚĞŝƌ� ŝůůŶĞƐƐ�ŐŝǀĞŶ�ďǇ�ĚŽĐƚŽƌƐ͘�
DĂŶǇ� ĨĞůƚ� ĐŽŶĨƵƐĞĚ� ďǇ� ƚŚĞ� ĂĚǀĂŶĐĞĚ� ůĂŶŐƵĂŐĞ� ŽĨ� ƚŚĞŝƌ� ƉŚǇƐŝĐŝĂŶ͘�
>ĂŶŐƵĂŐĞ�ďĂƌƌŝĞƌƐ�ĂŶĚ�ĐƵůƚƵƌĂů�ĚŝƐƚƌƵƐƚ�ƉƌĞǀĞŶƚĞĚ�ƚŚĞŵ�ĨƌŽŵ�ƐĞĞŬŝŶŐ�
ĨƵƌƚŚĞƌ� ŝŶĨŽƌŵĂƟŽŶ͘� &ƵƌƚŚĞƌŵŽƌĞ͕� ƉŚǇƐŝĐŝĂŶƐ� ŵĂǇ� ŝŶƚĞƌƉƌĞƚ� ƚŚĞ�
ƉĂƟĞŶƚ Ɛ͛� ůĂĐŬ�ŽĨ�ƋƵĞƐƟŽŶŝŶŐ�ĂƐ� ŝŶĚŝĐĂƟǀĞ�ƚŚĂƚ�ƚŚĞŝƌ�ƵŶĚĞƌƐƚĂŶĚŝŶŐ� ŝƐ�
ƐĂƟƐĨĂĐƚŽƌǇ͘�ϳ

Fear of racism and a sense of powerlessness are examples of some 
ŽĨ� ƚŚĞ� ƐŽĐŝĂů� ďĂƌƌŝĞƌƐ� ƚŚĂƚ� /ŶĚŝŐĞŶŽƵƐ� ƉĂƟĞŶƚƐ� ĨĂĐĞ� ǁŚĞŶ� ŚĂǀŝŶŐ� ƚŽ�
ŝŶƚĞƌĂĐƚ� ǁŝƚŚ� ŚĞĂůƚŚĐĂƌĞ� ƐƚĂī͘� /Ŷ� ĂĚĚŝƟŽŶ͕� ĐƵůƚƵƌĂů� ĚŝīĞƌĞŶĐĞƐ� ŝŶ�
ƐŽĐŝĂů� ĐƵĞƐ�ƐƵĐŚ�ĂƐ�ĞǇĞ�ĐŽŶƚĂĐƚ͕�ďŽĚǇ� ůĂŶŐƵĂŐĞ͕�ǀŽůƵŵĞ�ĂŶĚ� ƚŽŶĞ�ŽĨ�
ƐƉĞĞĐŚ�ŵĂǇ�ŚŝŶĚĞƌ�ƚŚĞ�ƚŚĞƌĂƉĞƵƟĐ�ƌĞůĂƟŽŶƐŚŝƉ͘�&Žƌ�ĞǆĂŵƉůĞ͕�ůŽǁĞƌŝŶŐ�
eye gaze when talking to people of authority is a sign of respect in 
Indigenous culture, while in many other cultures it may be seen as a 
ůĂĐŬ� ŽĨ� ŝŶƚĞƌĞƐƚ� Žƌ� ĚĞĮĂŶĐĞ͘� ϴ� dŚĞƐĞ�ŵŝƐĐŽŵŵƵŶŝĐĂƟŽŶƐ� ďĞƚǁĞĞŶ�
ƚŚĞ�ĚŽĐƚŽƌ�ĂŶĚ�ƉĂƟĞŶƚ�ĐĂŶ�ƌĞƐƵůƚ�ŝŶ�ůĂĐŬ�ŽĨ�ƵŶĚĞƌƐƚĂŶĚŝŶŐ�ŽĨ�ĚŝĂŐŶŽƐĞƐ�
ĂŶĚ�ƚŚĞƌĞĨŽƌĞ�ƉŽŽƌ�ĂĚŚĞƌĞŶĐĞ�ƚŽ�ƚƌĞĂƚŵĞŶƚ�ƉůĂŶƐ͘�/ŶĚŝŐĞŶŽƵƐ�ƉĂƟĞŶƚƐ�
ŚĂǀĞ� ƌĞƉŽƌƚĞĚ� ƚŚĂƚ� ǁŚĞŶ� ƚŚĞǇ� ĚŽ� ŶŽƚ� ƵŶĚĞƌƐƚĂŶĚ� ǁŚĂƚ� Ă� ĚŽĐƚŽƌ� ŝƐ�
saying, they feel it is because the doctor does not know what she/he 
ŝƐ�ƚĂůŬŝŶŐ�ĂďŽƵƚ͘��ŽŶǀĞƌƐĞůǇ͕ �ǁŚĞŶ�ƉĂƟĞŶƚƐ�ƵŶĚĞƌƐƚĂŶĚ�ǁŚĂƚ�ŝƐ�ďĞŝŶŐ�
ƐĂŝĚ͕�ƚŚĞǇ�ĨĞĞů�ƚŚĞ�ĐůŝŶŝĐŝĂŶ�ŝƐ�ŬŶŽǁůĞĚŐĞĂďůĞ͘�ϰ�

/ŶƚĞƌŶĂƟŽŶĂůůǇ͕ �ŵŝŶŽƌŝƚǇ�ƉŽƉƵůĂƟŽŶƐ�ĨĂĐĞ�ŵĂŶǇ�ďĂƌƌŝĞƌƐ�ƚŽ�ƚŚĞ�ƵƉƚĂŬĞ�
ŽĨ�ŵĂŝŶƐƚƌĞĂŵ�ŚĞĂůƚŚ� ĐĂƌĞ� ƐĞƌǀŝĐĞƐ͕� ŝŶĐůƵĚŝŶŐ� ůĂŶŐƵĂŐĞ� ĂŶĚ� ĐƵůƚƵƌĂů�
ďĂƌƌŝĞƌƐ͘� /ŶĚŝŐĞŶŽƵƐ��ƵƐƚƌĂůŝĂŶƐ�ĂƌĞ� ŝĚĞŶƟĮĞĚ�ĂƐ�Ă�ƉŽƉƵůĂƟŽŶ�Ăƚ�ƌŝƐŬ�
ŽĨ�ŶŽƚ�ĂĐĐĞƐƐŝŶŐ�ŚĞĂůƚŚ�ĐĂƌĞ�ƐĞƌǀŝĐĞƐ͕�ŽŌĞŶ�ďĞĐĂƵƐĞ�ŽĨ�ůĂŶŐƵĂŐĞ�ĂŶĚ�
ĐƵůƚƵƌĂů�ƌĞĂƐŽŶƐ͘�ϯ�dƌĂĚŝƟŽŶĂů�/ŶĚŝŐĞŶŽƵƐ�ďĞůŝĞĨƐ�ŵĂǇ�ĚŝīĞƌ�ĨƌŽŵ�ǁŚĂƚ�
ŝƐ�ƉƌĂĐƟĐĞĚ�Ăƚ�ƚŚĞ�ŚŽƐƉŝƚĂů͖�ŵĂŶǇ�/ŶĚŝŐĞŶŽƵƐ�ƉĞŽƉůĞ�ĂƌĞ�ƐƵƐƉŝĐŝŽƵƐ�ŽĨ�
ƚŚĞ� ďĂƐŝĐ� ƚĞŶĞƚƐ� ŽĨ� tĞƐƚĞƌŶ� ŵĞĚŝĐŝŶĞ͕� Žƌ� ͞tŚŝƚĞ� ŵĂŶ Ɛ͛͟� ŵĞĚŝĐŝŶĞ͘�
ϰ�&Žƌ�ĞǆĂŵƉůĞ͕�ŵĂŶǇ�/ŶĚŝŐĞŶŽƵƐ�ƉĞŽƉůĞ�ŚŽůĚ�ƚŚĞ�ŽƉŝŶŝŽŶ�ƚŚĂƚ͕�͞ƚŚĞ�
ĂďŝůŝƚǇ�ƚŽ�ƉƵƚ�ŽŶ�ǁĞŝŐŚƚ�ĚƵƌŝŶŐ�ŐŽŽĚ�ƐĞĂƐŽŶƐ�ĞŶĂďůĞƐ�ƉĞŽƉůĞ�ƚŽ�ƐƵƌǀŝǀĞ�
ďĂĚ�ƐĞĂƐŽŶƐ͕͟ �ĂŶĚ͕�͞ƚŚŝŶŶĞƐƐ�ĐĂŶ�ŝŶĚŝĐĂƚĞ�ǁĞĂŬŶĞƐƐ͕�ĞǆĐĞƐƐŝǀĞ�ǁŽƌƌǇ͕ �
Žƌ�ŝůů�ŚĞĂůƚŚ͘͟ �ϵ��ŶĨŽƌĐŝŶŐ�ƚŚĞ�ŝŵƉŽƌƚĂŶĐĞ�ŽĨ�ǁĞŝŐŚƚ�ůŽƐƐ͕�ƐƚƌŝĐƚ�ĐĂůŽƌŝĞ�
ŝŶƚĂŬĞ͕�ĂŶĚ�ĞǆĞƌĐŝƐĞ͕�ŝŶ�ĐŽŶĚŝƟŽŶƐ�ƐƵĐŚ�ĂƐ�ĚŝĂďĞƚĞƐ͕�ĐĂŶ�ďĞ�ĚŝĸĐƵůƚ�ŝĨ�
ƉĂƟĞŶƚƐ�ĂƌĞ�ŚĞƐŝƚĂŶƚ�ƚŽǁĂƌĚƐ�ƚŚĞ�ĂĐĐƵƌĂĐǇ�ŽĨ�tĞƐƚĞƌŶ�ŵĞĚŝĐŝŶĞ�Žƌ�ĚŽ�
ŶŽƚ�ƚƌƵƐƚ�ƚŚĞ�ŵĞĚŝĐĂů�ƉƌŽĨĞƐƐŝŽŶĂů͘� ϵ��ĚĚŝƟŽŶĂůůǇ͕ �ƐŽŵĞ�/ŶĚŝŐĞŶŽƵƐ�
ŵĞŵďĞƌƐ�ŽĨ�ƚŚĞ�^ƚŽůĞŶ�'ĞŶĞƌĂƟŽŶ�ŵĂǇ�ĐŚŽŽƐĞ�ŶŽƚ�ƚŽ�ƐĞĞ�Ă͕�͚tŚŝƚĞ͛�Žƌ�
ŶŽŶͲ/ŶĚŝŐĞŶŽƵƐ�ĚŽĐƚŽƌ�ƵŶƟů�ĂďƐŽůƵƚĞůǇ�ŶĞĐĞƐƐĂƌǇ͕ �ĚƵĞ�ƚŽ�ƉĂƐƚ�ŵŝƐƚƌƵƐƚ͘�
ϱ�>ĂĐŬ�ŽĨ�ƚƌƵƐƚ�ŝŶ�tĞƐƚĞƌŶ�ŵĞĚŝĐŝŶĞ�ƉŽƐĞƐ�Ă�ƚŚƌĞĂƚ�ƚŽ�ĐŽŵƉůŝĂŶĐĞ�ǁŝƚŚ�
ŵĞĚŝĐĂů�ĂĚǀŝĐĞ�ĂŶĚ�ƵƐĞ�ŽĨ�ƌĞĐŽŵŵĞŶĚĞĚ�ƐĞƌǀŝĐĞƐ͘�/ƚ�ŝƐ�ŝŵƉŽƌƚĂŶƚ�ĨŽƌ�
ĐƵůƚƵƌĂůůǇ�ĂƉƉƌŽƉƌŝĂƚĞ�ŽƉƟŽŶƐ�ƚŽ�ďĞ�ĚŝƐĐƵƐƐĞĚ�ĂŶĚ�ƉƌĂĐƟĐĞĚ�ŝŶ�ŽƌĚĞƌ�ƚŽ�
ŝŶĐƌĞĂƐĞ�ƚŚĞ�ƵƉƚĂŬĞ�ŽĨ�ĂǀĂŝůĂďůĞ�ƐĞƌǀŝĐĞƐ�ďǇ�/ŶĚŝŐĞŶŽƵƐ��ƵƐƚƌĂůŝĂŶƐ͘�ϯ

/ŵƉĂĐƚ�ŽĨ�ƚŚĞ�ĚŽĐƚŽƌͲƉĂƟĞŶƚ�ƌĞůĂƟŽŶƐŚŝƉ�ŽŶ�DƐ͘�Et�ĂŶĚ�Dƌ�ZW�

In the case of Ms. NW, the management team recommended a number 
ŽĨ� ƐƵƉƉŽƌƚ� ƐĞƌǀŝĐĞƐ� ƚŚĂƚ� ĐŽƵůĚ� ƉŽƚĞŶƟĂůůǇ� ŝŵƉƌŽǀĞ�DƐ͘� Et Ɛ͛� ŚĞĂůƚŚ�
ŽƵƚĐŽŵĞƐ͘�&Žƌ�ĞǆĂŵƉůĞ͕�ƐƵƉƉŽƌƚ�ƐĞƌǀŝĐĞƐ�ƚŚĂƚ�ĞĚƵĐĂƚĞ�ĂŶĚ�ĞŶĐŽƵƌĂŐĞ���
DƐ͘�Et�ƚŽ�ĂĚŽƉƚ�Ă�ŚĞĂůƚŚŝĞƌ� ůŝĨĞ�ƐƚǇůĞ�ǁŝƚŚ�ĂďƐƟŶĞŶĐĞ�ĨƌŽŵ�ĂůĐŽŚŽů͕�
ŵĂŝŶƚĂŝŶ�ďĞƩĞƌ�ŶƵƚƌŝƟŽŶ�ĂŶĚ�ƉŚǇƐŝĐĂů�ĂĐƟǀŝƚǇ͕ �ǁŝůů�ƉŽƚĞŶƟĂůůǇ�ƌĞĚƵĐĞ�
ƚŚĞ� ŝŵƉĂĐƚ� ŽĨ� ŚĞƌ� ĐŽŶĚŝƟŽŶ� ŽŶ� ŚĞƌ� ŽǀĞƌĂůů� ǁĞůůďĞŝŶŐ͘� &ƵƌƚŚĞƌŵŽƌĞ͕�
ƉƌŽǀŝĚŝŶŐ� ĐŽƵŶƐĞůůŝŶŐ� ƚŽ� ƉƌĞǀĞŶƚ� ŚĞƌ� ĐŚŝůĚƌĞŶ� ĨƌŽŵ� ĞŶŐĂŐŝŶŐ� ŝŶ� ƌŝƐŬͲ

ƚĂŬŝŶŐ�ďĞŚĂǀŝŽƵƌ�ŵĂǇ�ƌĞĚƵĐĞ�ƚŚĞ�ŵƵůƟŐĞŶĞƌĂƟŽŶĂů�ŝŵƉĂĐƚ�ŽĨ�ĚŝƐĞĂƐĞ͘�

DƐ͘�Et�ǁĂƐ�ŶŽƚ�ƌĞĐĞƉƟǀĞ�ƚŽ�ƚŚĞƐĞ�ƐĞƌǀŝĐĞƐ�ĂŶĚ�ƌĞĨƵƐĞĚ�ƚŚĞŵ�ĨƌŽŵ�ƚŚĞ�
ŽƵƚƐĞƚ͘�dŚŝƐ�ŵĂǇ�ďĞ�ĚƵĞ�ƚŽ�Ă�ŵŝƐƵŶĚĞƌƐƚĂŶĚŝŶŐ�ŽĨ�ƚŚĞ�ƐĞƌǀŝĐĞƐ�Žƌ�ĨŽƌ�
ǀĂƌŝŽƵƐ�ŽƚŚĞƌ�ƌĞĂƐŽŶƐ͘�dŚĞ�ŚŽƐƉŝƚĂů�ƚƌĞĂƚŵĞŶƚ�ƚĞĂŵ�ƌŝŐŚƞƵůůǇ�ŽīĞƌĞĚ�
ƚŚĞƐĞ�ƐĞƌǀŝĐĞƐ͕�ďƵƚ�ŝƚ�ŝƐ�ƵŶŬŶŽǁŶ�ƚŽ�ǁŚĂƚ�ĞǆƚĞŶƚ�ĂŶ�ĞīŽƌƚ�ǁĂƐ�ŵĂĚĞ�ƚŽ�
ŚĞůƉ�DƐ͘�Et�ƵŶĚĞƌƐƚĂŶĚ�ƚŚĞ�ƐĞƌǀŝĐĞƐ͘�tŝƚŚ�ĂĚĚŝƟŽŶĂů�ĞīŽƌƚƐ� ŝƚ�ŵĂǇ�
be possible to explore why she kept to herself and refused support 
ƐĞƌǀŝĐĞƐ͘� ,ŽǁĞǀĞƌ͕ � ŝŶ� Ă� ďƵƐǇ� ŚŽƐƉŝƚĂů� ƐĞƫŶŐ� ƚŚĞƌĞ� ĂƌĞ� ŽŌĞŶ� ƟŵĞ�
ƌĞƐƚƌŝĐƟŽŶƐ�ƚŚĂƚ�ŵĂǇ�ŝŶƚĞƌĨĞƌĞ�ǁŝƚŚ�ƉƵƫŶŐ�ƚŚĞƐĞ�ĂĚĚŝƟŽŶĂů�ĞīŽƌƚƐ�ŝŶƚŽ�
place. Ideally, if someone she could trust and feel comfortable with 
ĞǆƉůĂŝŶĞĚ�ƚŚĞ�ďĞŶĞĮƚƐ�ŽĨ�ƚŚĞƐĞ�ƐĞƌǀŝĐĞƐ�ƚŽ�DƐ͘�Et�ŝŶ�ƚŚĞ�ĐŽŵŵƵŶŝƚǇ͕ �
ĨŽƌ�ĞǆĂŵƉůĞ�Ă�ŐĞŶĞƌĂů�ƉƌĂĐƟƟŽŶĞƌ�;'WͿ͕� ƚŚĞƌĞ�ŵĂǇ�ŚĂǀĞ�ďĞĞŶ�ďĞƩĞƌ�
ĞŶŐĂŐĞŵĞŶƚ� ĂŶĚ� ĐŽŵƉůŝĂŶĐĞ� ůĞĂĚŝŶŐ� ƚŽ� ŝŵƉƌŽǀĞĚ� ŽƵƚĐŽŵĞƐ� ĨŽƌ� ŚĞƌ�
ĂŶĚ�ŚĞƌ� ĨĂŵŝůǇ͘� dŚĞ� ŝŵƉŽƌƚĂŶĐĞ�ŽĨ�ďƵŝůĚŝŶŐ�Ă� ƚƌƵƐƟŶŐ�ĚŽĐƚŽƌͲƉĂƟĞŶƚ�
ƌĞůĂƟŽŶƐŚŝƉ� ĂŶĚ� ďĞŝŶŐ� ĐƵůƚƵƌĂůůǇ� ƐĞŶƐŝƟǀĞ� ƐŚŽƵůĚ� ĐŽŶƟŶƵĞ� ƚŽ� ďĞ�
ĂĚĚƌĞƐƐĞĚ� ŝŶ�ƐƚĂī�ƚƌĂŝŶŝŶŐ�ƐĞƐƐŝŽŶƐ͕� ŝŶ�ďŽƚŚ�ŚŽƐƉŝƚĂů�ĂŶĚ�ĐŽŵŵƵŶŝƚǇ�
ƐĞƫŶŐƐ͘�

^ŝŵŝůĂƌůǇ͕ �Dƌ�ZW�ŚĂĚ�ƌĞĨƵƐĞĚ�ƚŽ�ĞŶŐĂŐĞ�ŝŶ�ĂŶǇ�ƐƵƉƉŽƌƚ�ƐĞƌǀŝĐĞƐ�ŽǀĞƌ�ƚŚĞ�
years and was not open to further discussion about the topic. When 
ĂƐŬĞĚ�ĂďŽƵƚ�ĐŽŶŶĞĐƟŽŶ�ƚŽ�ĂŶ�/ŶĚŝŐĞŶŽƵƐ�>ŝĂŝƐŽŶ�KĸĐĞƌ�;/>KͿ͕�Dƌ�ZW Ɛ͛�
response was: “No, I don’t use that kinda nonsense. I came here to 
ŐĞƚ�ŵǇ�ĨŽŽƚ�ĮǆĞĚ͕�ĂŶĚ�/͛ůů�ŐĞƚ�ŵǇ�ĨŽŽƚ�ĮǆĞĚ�ƚŚĞŶ�ůĞĂǀĞ͘�/�ůŝǀĞĚ�ƚŚĞ�ƉĂƐƚ�
60 years on my own, I didn’t need their help before and I don’t need 
ŝƚ� ŶŽǁ͊͟�Dƌ� ZW� ĚĞƐĐƌŝďĞĚ� ƉĂƐƚ� ŽĐĐĂƐŝŽŶƐ� ǁŚĞŶ� ƉĞŽƉůĞ� ŽīĞƌĞĚ� Śŝŵ�
ƐĞƌǀŝĐĞƐ͕�ďƵƚ�ŚĞ� ƌĞĨƵƐĞĚ͕� ͞/͛ŵ�ŶŽ�ĚŝīĞƌĞŶƚ� ƚŚĂŶ�ĂŶǇŽŶĞ�ĞůƐĞ͘� /� ĚŽŶ͛ƚ�
ŶĞĞĚ�ĂŶǇ�ƐƉĞĐŝĂů�ƐĞƌǀŝĐĞƐ͘͟ ��

WĞƌŚĂƉƐ�ĨƵƌƚŚĞƌ�ĞǆƉůĂŶĂƟŽŶ�ŝŶƚŽ�ƚŚĞ�ƌŽůĞ�ĂŶĚ�ƐĞƌǀŝĐĞƐ�ŽīĞƌĞĚ�ďǇ�ĂŶ�/>K�
ǁŽƵůĚ�ĚĞĐƌĞĂƐĞ�Dƌ�ZW Ɛ͛�ŚĞƐŝƚĂŶĐǇ�ƚŽǁĂƌĚƐ�ƚŚĞ�ŝĚĞĂ͘�dŚĞ�ŝŶǀŽůǀĞŵĞŶƚ�
ŽĨ� ĂŶ� /ŶĚŝŐĞŶŽƵƐ� ,ĞĂůƚŚ�tŽƌŬĞƌ� ;/,tͿ� Žƌ� />K� ĐĂŶ� ƉŽƐŝƟǀĞůǇ� ŝŵƉĂĐƚ�
ƉĂƟĞŶƚ�ĐĂƌĞ�ŝŶ�ŵĂŶǇ�ǁĂǇƐ͘��Ǉ�ƐŚĂƌŝŶŐ�ƚŚĞ�ƐĂŵĞ�ůŝŶŐƵŝƐƟĐ�ĂŶĚ�ĐƵůƚƵƌĂů�
ďĂĐŬŐƌŽƵŶĚ�ĂƐ�ƚŚĞŝƌ�ƉĂƟĞŶƚƐ͕�/>KƐ�ĐĂŶ�ĚĞůŝǀĞƌ�ĞīĞĐƟǀĞ�ŚĞĂůƚŚ�ĞĚƵĐĂƟŽŶ�
ƚŽ� ƉĂƟĞŶƚƐ͘� ^ŝŵŝůĂƌůǇ� ƚŚĞǇ� ĐĂŶ� ĞĚƵĐĂƚĞ� ŽƚŚĞƌ� ƐƚĂī� ĂďŽƵƚ� /ŶĚŝŐĞŶŽƵƐ�
ƉĂƟĞŶƚƐ͛�ŶĞĞĚƐ͘�/ƚ�ŝƐ�ƐƵŐŐĞƐƚĞĚ�ƚŚĂƚ�ŝŶǀŽůǀĞŵĞŶƚ�ŽĨ�ĂŶ�/>K�ĐĂŶ�ƌĞĚƵĐĞ�
ƌĂƚĞƐ�ŽĨ�ĚŝƐĐŚĂƌŐĞ�ĂŐĂŝŶƐƚ�ŵĞĚŝĐĂů�ĂĚǀŝĐĞ�ĂŵŽŶŐƐƚ�/ŶĚŝŐĞŶŽƵƐ�ƉĂƟĞŶƚƐ͕�
ĂŶĚ�ĂůƐŽ�ŝŶĐƌĞĂƐĞ�ĞŶŐĂŐĞŵĞŶƚ�ŝŶ�ŽƵƚƉĂƟĞŶƚ�ƐĞƌǀŝĐĞƐ͘�ϭϬ�

Dƌ�ZW�ŬŶĞǁ�ůŝƩůĞ�ĂďŽƵƚ�ƚŚĞ�ŵĞĚŝĐĂů�ĐŽŶĚŝƟŽŶ�ŽĨ�dϮ�D͕�ůŝŬĞůǇ�ĚƵĞ�ƚŽ�
ůĂŶŐƵĂŐĞ�ďĂƌƌŝĞƌƐ͘�,ŝƐ�ŚĞĂůƚŚ�ŽƵƚĐŽŵĞƐ�ŵĂǇ�ŚĂǀĞ�ďĞĞŶ�ǀĞƌǇ�ĚŝīĞƌĞŶƚ�
if he had been educated about the illness in his own language, early 
ŝŶ� ŝƚƐ� ĐŽƵƌƐĞ͘� dŚĞ�ĚŝĂďĞƚĞƐ� ĞĚƵĐĂƚŽƌ� ĂŶĚ� ƐƵƉƉŽƌƚ� ƐĞƌǀŝĐĞƐ� ƚŚĂƚ�ǁĞƌĞ�
ŽīĞƌĞĚ� ƚŽ�Dƌ�ZW�ǁŽƵůĚ� ůŝŬĞůǇ� ŚĂǀĞ� ďĞŶĞĮƚĞĚ�Śŝŵ� ŝŶ� ƚŚĞ� ůŽŶŐ� ƚĞƌŵ͘��
It is unknown whether Mr RP has a GP whom he trusts, but perhaps 
ĞĚƵĐĂƟŽŶ�ĂŶĚ�ĂĚǀŝĐĞ�ĨƌŽŵ�Ă�ƚƌƵƐƚĞĚ�ŚĞĂůƚŚ�ĐĂƌĞ�ƉƌŽǀŝĚĞƌ�ĐŽƵůĚ�ŚĞůƉ�
ŵŽƟǀĂƚĞ�Dƌ�ZW� ƚŽ� ĐŽŵƉůǇ�ǁŝƚŚ� Ă� ŚĞĂůƚŚŝĞƌ� ĚŝĞƚ͕� ĞǆĞƌĐŝƐĞ� ĂŶĚ�ŽƚŚĞƌ�
ůŝĨĞƐƚǇůĞ�ĐŚŽŝĐĞƐ͕�ĂŶĚ�ƉƌĞǀĞŶƚ�ĨƵƌƚŚĞƌ�ĚĞƚĞƌŝŽƌĂƟŽŶ�ŽĨ�ŚŝƐ�ĐŽŶĚŝƟŽŶ͘

tĂǇƐ�ƚŽ�ĞŶŚĂŶĐĞ�ƚŚĞ�ĚŽĐƚŽƌͲƉĂƟĞŶƚ�ƌĞůĂƟŽŶƐŚŝƉ

dŚĞƌĞ�ŚĂǀĞ�ďĞĞŶ�Ă�ŶƵŵďĞƌ�ŽĨ�ƉƌŽƉŽƐĞĚ�ǁĂǇƐ�ƚŚĂƚ�ŶŽŶͲ/ŶĚŝŐĞŶŽƵƐ�ŚĞĂůƚŚ�
ĐĂƌĞ�ƐĞƌǀŝĐĞƐ�ĐĂŶ�ŵĂŬĞ�ƚŚĞŝƌ�/ŶĚŝŐĞŶŽƵƐ�ƉĂƟĞŶƚƐ�ĨĞĞů�ĐŽŵĨŽƌƚĂďůĞ͕�ĂŶĚ�
ŐĂŝŶ�ƚƌƵƐƚ͘�dŚĞƐĞ�ŝŶĐůƵĚĞ�ĞĚƵĐĂƟŶŐ�ƐƚĂī�ĂďŽƵƚ�/ŶĚŝŐĞŶŽƵƐ�ŚĞƌŝƚĂŐĞ�ĂŶĚ�
culture, and training them to use common terms in some Indigenous 
ůĂŶŐƵĂŐĞƐ͘�ϱ�dŚŝƐ�ŚĂƐ�ďĞĞŶ�ƐŚŽǁŶ�ƚŽ�ďĞ�ĂƉƉƌĞĐŝĂƚĞĚ�ďǇ�/ŶĚŝŐĞŶŽƵƐ�
ƉĂƟĞŶƚƐ�ĂŶĚ�ŐƌĞĂƚůǇ�ŝŵƉƌŽǀĞ�ƌĂƉƉŽƌƚ͘�ϱ�,ĂǀŝŶŐ�ĂŶ�ƵŶĚĞƌƐƚĂŶĚŝŶŐ�ŽĨ�
ƚŚĞŝƌ� ŚĞĂůƚŚ� ĂŶĚ� ƚƌĞĂƚŵĞŶƚ� ŽƉƟŽŶƐ� ĞŶĂďůĞƐ� ŽǁŶĞƌƐŚŝƉ� ĂŶĚ� Ă� ͚ƐĞŶƐĞ�
ŽĨ� ĐŽŶƚƌŽů͛� ŽĨ� ƚŚĞŝƌ� ŽǁŶ� ŵĂŶĂŐĞŵĞŶƚ� ĂŶĚ� ĐĂŶ� ŝŵƉƌŽǀĞ� ĂĚŚĞƌĞŶĐĞ͘�
�ŝƐƉůĂǇŝŶŐ� /ŶĚŝŐĞŶŽƵƐ� ĂƌƚǁŽƌŬ� ĂŶĚ� ĞŵƉůŽǇŝŶŐ� /ŶĚŝŐĞŶŽƵƐ� ƐƚĂī� ŵĂǇ�
ĂůƐŽ� ŚĞůƉ� /ŶĚŝŐĞŶŽƵƐ� ƉĂƟĞŶƚƐ� ĨĞĞů� Ăƚ� ĞĂƐĞ� ĂŶĚ� ĨĂĐŝůŝƚĂƚĞ� ďƵŝůĚŝŶŐ� ŽĨ�
ƵŶĚĞƌƐƚĂŶĚŝŶŐ�ĂŶĚ�ƚƌƵƐƚ͘�ϰ�

Using simple, clear language combined with quality teaching 
ŝůůƵƐƚƌĂƟŽŶƐ͕�ĂŶĂƚŽŵŝĐĂů�ŵŽĚĞůƐ͕�ĂŶĚ�ŝŶĨŽƌŵĂƟǀĞ���Ɛ�Žƌ��s�Ɛ�ŵĂǇ�ďĞ�
ŚĞůƉĨƵů͘� /Ŷ� ĂĚĚŝƟŽŶ͕� /ŶĚŝŐĞŶŽƵƐ� Ăƌƚ� ĂŶĚ�ƉĂŝŶƟŶŐƐ� ĂďŽƵƚ�ĚŝƐĞĂƐĞ� ĂŶĚ�
ŚĞĂůƚŚ͕�͞ŵĞĚŝĐĂů�Ăƌƚ͕͟ �ĐĂŶ�ďĞ�ĞǆƚƌĞŵĞůǇ�ƵƐĞĨƵů�ŝŶ�ĞĚƵĐĂƟŶŐ�/ŶĚŝŐĞŶŽƵƐ�
ƉĂƟĞŶƚƐ�ĂďŽƵƚ�ƚŚĞŝƌ�ĐŽŶĚŝƟŽŶ͘�dŚĞ�ƵƐĞ�ŽĨ�Ă�ĨĞǁ�ƚĞƌŵƐ�ŝŶ�ƚŚĞ�ƉĂƟĞŶƚ Ɛ͛�
ŶĂƟǀĞ�ůĂŶŐƵĂŐĞ�ĂďŽƵƚ�ƚŚĞŝƌ�ĚŝƐĞĂƐĞ�ĐĂŶ�ĂŝĚ�ŝŶ�ƵŶĚĞƌƐƚĂŶĚŝŶŐ�ĂŶĚ�ƚƌƵƐƚ͘�
ϰ
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ϭ� �ƵƐƚƌĂůŝĂŶ� /ŶƐƟƚƵƚĞ� ŽĨ� ,ĞĂůƚŚ� ĂŶĚ� tĞůĨĂƌĞ͘� dŚĞ� ŚĞĂůƚŚ� ĂŶĚ� ǁĞůĨĂƌĞ� ŽĨ� �ƵƐƚƌĂůŝĂ Ɛ͛�
�ďŽƌŝŐŝŶĂů�ĂŶĚ�dŽƌƌĞƐ�^ƚƌĂŝƚ�/ƐůĂŶĚĞƌ�ƉĞŽƉůĞ͗��Ŷ�ŽǀĞƌǀŝĞǁ�ϮϬϭϭ͘��ĂŶďĞƌƌĂ͕���d͗��ƵƐƚƌĂůŝĂŶ�
/ŶƐƟƚƵƚĞ�ŽĨ�,ĞĂůƚŚ�ĂŶĚ�tĞůĨĂƌĞ͖�ϮϬϭϭ͘
Ϯ�sŽƐ�d͕ ��ĂƌŬĞƌ��͕��ĞŐŐ�^͕�^ƚĂŶůĞǇ�>͕��>ŽƉĞǌ��͘��ƵƌĚĞŶ�ŽĨ�ĚŝƐĞĂƐĞ�ĂŶĚ�ŝŶũƵƌǇ�ŝŶ��ďŽƌŝŐŝŶĂů�
and Torres Strait Islander Peoples: The Indigenous health gap. Int J Epidemiol. 2009;38:470-
477. 
ϯ�DĐ�ĂŝŶͲZŝŐŐ�<͕��sĞŝƚĐŚ��͘��ƵůƚƵƌĂů�ďĂƌƌŝĞƌƐ�ƚŽ�ŚĞĂůƚŚ�ĐĂƌĞ�ĨŽƌ��ďŽƌŝŐŝŶĂů�ĂŶĚ�dŽƌƌĞƐ�^ƚƌĂŝƚ�
Islanders in Mount Isa. Aust J Rural Health. 2011;19:70-74. 
ϰ��ƌǇĐĞ�^͘�>ĞƐƐŽŶƐ�ĨƌŽŵ��ĂƐƚ��ƌŶŚĞŵ�>ĂŶĚ͘��ƵƐƚ�&Ăŵ�WŚǇƐŝĐŝĂŶ͘�ϮϬϬϮ͖ϯϭ;ϳͿ͗�ϲϭϳͲϲϮϭ͘�
ϱ�>ĂĐĞǇ��͕�,ƵƌŝĂ�d͕ ��ĞĐŬĞƌƚ�>͕�'ŝůůĞƐ�D͕��WŝƚĂŵĂ�̂ ͘�dŚĞ�,Ƶŝ�WƌŽĐĞƐƐ͗���ĨƌĂŵĞǁŽƌŬ�ƚŽ�ĞŶŚĂŶĐĞ�
ƚŚĞ�ĚŽĐƚŽƌͲƉĂƟĞŶƚ�ƌĞůĂƟŽŶƐŚŝƉ�ǁŝƚŚ�DĈŽƌŝ͘�EĞǁ��ĞĂů�DĞĚ�:͘�ϮϬϭϭ͖ϭϮϰ;ϭϯϰϳͿ͗ϳϮͲϳϴ͘�
ϲ� �ŝŶĐŬ� <͕� DĂƌŵŝŽŶ� ^͘� 'ůŽďĂů� ĨŽĐƵƐ͕� ůŽĐĂů� ĂĐƚƐ͗� WƌŽǀŝĚŝŶŐ� ŵĞŶƚĂů� ŚĞĂůƚŚ� ƐĞƌǀŝĐĞƐ� ƚŽ�
Indigenous people. Arch Psychiat Nurs. 2011;25(5):311-319. 
ϳ��ŶĚĞƌƐŽŶ�<͕��ĞǀŝƩ�:͕��ƵŶŶŝŶŐŚĂŵ�:͕�WƌĞĞĐĞ��͕� ��ĂƐƐ��͘�͞�ůů�ƚŚĞǇ�ƐĂŝĚ�ǁĂƐ�ŵǇ�ŬŝĚŶĞǇƐ�

ZĞĨĞƌĞŶĐĞƐ

��ƐƚƵĚǇ�ďǇ��ƌŽǁŶĞ�ĂŶĚ�sĂƌĐŽĞ�ϭϮ�ŐŽĞƐ�ŽŶĞ�ƐƚĞƉ�ĨƵƌƚŚĞƌ͕ �ĂƌŐƵŝŶŐ�ĨŽƌ�
Ă� ĐůŽƐĞƌ� ƐĐƌƵƟŶǇ�ŽĨ� ƚŚĞ� ŝƐƐƵĞ�ŽĨ� ĐƵůƚƵƌĞ͘� dŚĞǇ�ĚƌĂǁ�ĂƩĞŶƟŽŶ� ƚŽ� ƚŚĞ�
ŚĞƚĞƌŽŐĞŶĞŝƚǇ�ĂŵŽŶŐƐƚ�/ŶĚŝŐĞŶŽƵƐ�ƉĞŽƉůĞ�ĂŶĚ�ǁĂƌŶ�ĂŐĂŝŶƐƚ͕�͞ƉĂŝŶƟŶŐ�
ĞǀĞƌǇŽŶĞ�ǁŝƚŚ� ƚŚĞ� ƐĂŵĞ� ďƌƵƐŚ͘͟ � dŚĞǇ� ƵƌŐĞ� ƚŚĞ�ŵĞĚŝĐĂů� ĐŽŵŵƵŶŝƚǇ�
ƚŽ� ĂĐŬŶŽǁůĞĚŐĞ� ŝŶĚŝǀŝĚƵĂů� ĚŝīĞƌĞŶĐĞƐ� ĂŶĚ� ĐƵůƚƵƌĂů� ĚŝǀĞƌƐŝƚǇ� ĂŵŽŶŐ�
/ŶĚŝŐĞŶŽƵƐ� ƉĂƟĞŶƚƐ� ĂŶĚ� ŵĂŬĞ� ƌŽŽŵ� ĨŽƌ� ƉĞƌƐŽŶĂů� ƉƌĞĨĞƌĞŶĐĞƐ͘� ϭϮ�
dŚĞ� ŝŵƉŽƌƚĂŶĐĞ�ŽĨ�ďƵŝůĚŝŶŐ�ƌĂƉƉŽƌƚ�ĂŶĚ� ůĞĂƌŶŝŶŐ�ĂďŽƵƚ� ƚŚĞ�ƉĂƟĞŶƚ Ɛ͛�
ďĂĐŬŐƌŽƵŶĚ� ĂŶĚ� ŝŶĚŝǀŝĚƵĂů� ďĞůŝĞĨƐ͕� ĐĂŶ� ĂƐƐŝƐƚ� ƚŚĞ� ƉƌŽĨĞƐƐŝŽŶĂů� ƚŽ�
ƵŶĚĞƌƐƚĂŶĚ�ƚŚĞ�ƉĂƟĞŶƚ�ĂŶĚ�ďĞ�ĐůĞĂƌ�ĂďŽƵƚ�ƚŚĞ�ŶĞǆƚ�ƐƚĞƉƐ�ŝŶ�ƚƌĞĂƚŵĞŶƚ�
ƉůĂŶŶŝŶŐ͘�ϱ

Conclusion
dŚĞƌĞ�ŚĂƐ�ďĞĞŶ�Ă�ƌĞŵĂƌŬĂďůĞ�ƐŚŝŌ�ĂŵŽŶŐ�ŚĞĂůƚŚ�ĐĂƌĞ�ƉƌŽǀŝĚĞƌƐ�ĂŶĚ�
ŐŽǀĞƌŶŝŶŐ� ďŽĚŝĞƐ� ƚŽ� ĂĐŬŶŽǁůĞĚŐĞ� ƚŚĞ� ŶĞĞĚ� ĨŽƌ� ĐƵůƚƵƌĂů� ƐĞŶƐŝƟǀŝƚǇ�
ƚƌĂŝŶŝŶŐ� ĨŽƌ� ƐƚĂī� ĂŶĚ� ƚŚĞ� ŝŵƉŽƌƚĂŶĐĞ� ŽĨ� ĞŶŚĂŶĐŝŶŐ� ĐŽŵŵƵŶŝĐĂƟŽŶ�
ǁŝƚŚ�ŝŶĚŝŐĞŶŽƵƐ�ƉĂƟĞŶƚƐ͘��īŽƌƚƐ�ƚŽ�ŝŵƉƌŽǀĞ�ĂĐĐĞƐƐ�ƚŽ�ŚĞĂůƚŚ�ƐĞƌǀŝĐĞƐ�
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ǁŽƌŬĞƌƐ� ĂŶĚ� ƚŚĞ� ĂǀĂŝůĂďŝůŝƚǇ� ŽĨ� ŝŶƚĞƌƉƌĞƚĞƌƐ͘� DĞĚŝĐĂů� ƚƌĂŝŶŝŶŐ� ŚĂƐ�
ŝŶĐƌĞĂƐŝŶŐůǇ� ĞŵƉŚĂƐŝƐĞĚ� ƚŚĞ� ŝŵƉŽƌƚĂŶĐĞ�ŽĨ� ĞīĞĐƟǀĞ� ĐŽŵŵƵŶŝĐĂƟŽŶ�
ĂŶĚ�ďƵŝůĚŝŶŐ�ƌĂƉƉŽƌƚ͘��ŽŶƟŶƵĞĚ�ŵŝŶĚĨƵů�ĞīŽƌƚƐ�ƚŽ�ďƵŝůĚ�ĂŶ�ĞŵƉĂƚŚŝĐ͕�
ƚƌƵƐƟŶŐ�ƌĞůĂƟŽŶƐŚŝƉ�ďĞƚǁĞĞŶ�Ă�ĚŽĐƚŽƌ�ĂŶĚ�Ă�ƉĂƟĞŶƚ�ŵĂǇ�ŐŽ�Ă�ůŽŶŐ�ǁĂǇ�
ŝŶ�ŝŵƉƌŽǀŝŶŐ�ŚĞĂůƚŚ�ŽƵƚĐŽŵĞƐ�ĨŽƌ�/ŶĚŝŐĞŶŽƵƐ��ƵƐƚƌĂůŝĂŶƐ͘
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Figure 1. dŚŝƐ� ŝƐ� ĂŶ� ĂĚǀĞƌƟƐĞŵĞŶƚ� ŝŶ� Ă� ůŽĐĂů� /ŶĚŝŐĞŶŽƵƐ� ŶĞǁƐƉĂƉĞƌ͘ � ϭϭ�
dĂƌŐĞƟŶŐ�ƚŚĞ�/ŶĚŝŐĞŶŽƵƐ�ƉŽƉƵůĂƟŽŶ�ďǇ�ĂĚǀĞƌƟƐŝŶŐ�Ă�ŚŽůŝƐƟĐ�ĂƉƉƌŽĂĐŚ�ƚŽ�ŚĞĂůƚŚ�
ŵĂǇ�ĞŶĐŽƵƌĂŐĞ�ƉĂƟĞŶƚƐ�ƚŽ�ƵƐĞ�ĂǀĂŝůĂďůĞ�ƐĞƌǀŝĐĞƐ͘

Figure 2. dŚŝƐ� /ŶĚŝŐĞŶŽƵƐ� ƉĂŝŶƟŶŐ� ƐŚŽǁƐ� ƚŚĞ� ĚŝŐĞƐƟǀĞ� ƐǇƐƚĞŵ�ŽĨ� ƚŚĞ� ŚƵŵĂŶ�
ďŽĚǇ͘�/ŶĚŝŐĞŶŽƵƐ�ƉĞŽƉůĞ�ŵĂǇ�ƌĞůĂƚĞ�ďĞƩĞƌ�ƚŽ�ƚŚŝƐ�ŬŝŶĚ�ŽĨ�ŵĞĚŝĐĂů�Ăƌƚ͘�ϭϭ
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